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IIPPAACC  TToorroonnttoo  RReeggiioonn  AAGGMM::    CCoonnvveerrssaattiioonnss  oonn  tthhee  
FFuuttuurree  RRoolleess  ooff  tthhee  PPuubblliicc  SSeerrvviiccee  aanndd  IIPPAACC  TToorroonnttoo  

Monday, November 23, 2009 8:30 a.m. to 10:30 a.m. 
The Great Hall, St. Lawrence Hall, 157 King St. East (at Jarvis), Toronto  

A light breakfast will be provided 
Guest Speaker: 

Peter MacLeod Principal and Co-founder, MASSLBP  
 
 

 Peter MacLeod is principal and co-
founder of MASSLBP (

 Toronto is a hub of public service 
excellence with large numbers of 
municipal, provincial and federal public 
servants living and working in the region.   

 
www.masslbp.com To Register: ) 

and has worked with leading organizations 
in North America and Europe. 

 
Open to members and 
non-members alike. Couple this activity with our rich variety of 

university and college programs in 
public administration and policy and the 
Toronto region represents a powerful 
concentration of public service 
professionalism. 

In 2001, Peter created The Planning Desk, 
an innovative studio for public systems 
design that produced a series of high-
profile projects to improve the character, 
quality and efficacy of citizen-state 
interactions.  

 
There is no charge to  
attend this event; 
however, pre-registration 
is required and space is 
limited. What is the future role of the public 

service and how does IPAC Toronto fit 
into this role?  What new things can IPAC 
Toronto do to help ensure a strong, 
relevant, professional public service in 
the Toronto region that is up to the 
challenges of an increasingly complex 
future? 

A fellow at the Centre for the Study of 
Democracy at Queen's University, Peter 

writes and 
speaks 
frequently 
on the 
citizen's 
experience 
of the state, 
the 

importance of public imagination and the 
future of responsible government.  

 
Mail registrations to: 
IPAC Toronto Regional Group 
c/o Kit Chapman 
123 Scadding Avenue, Box 803 
Toronto M5A 4J3     
 

Join IPAC Toronto Region Group for its 
Annual General Meeting followed by 
Peter MacLeod’s innovative insights on 
future trends in public service excellence.  
This session is designed to let you have 
the opportunity to talk with others about 
what you think these trends mean for 
you, your work and for the IPAC Toronto 
Region Group.   

Or 
 
Fax to: (416) 363-5612 
 A graduate of the University of Toronto 

and Queen's University, Peter 
subsequently pursued doctoral studies on 
the role of federal constituency offices at 
the London School of Economics. 

For further information: 
please contact 
Kit Chapman at 416-363-6509 x1 
email: ipac-trg@sympatico.ca

 
 

Fax to: (416) 363-5612  No faxes after 9:30 p.m. Cover sheet is unnecessary. 
Title: Phone:  (        ) Name:  

Dept or Ministry:  Branch: 

Mailing Address: 

City:  Postal Code:  Email: 

*If you register and later find that you are unable to attend the session, please let us know so we can assign your spot to someone else.  
You will receive an email confirmation within three business days. Do not consider yourself registered until you receive your confirmation. 
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